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INTRODUCTION

The Official Languages Act of the NWT recognizes Chipewyan, Cree, Dogrib,
English, French, Gwich’in, Inuktitut (including Inuvialuktun and Irmuinaqtun)

and Slavey (including North and South Slavey) as Official Languages.

The Official Languages Policy of the Government of the Northwest Territories
states that a government’s ability to communicate in the Official Languages of
the public it serves is fundamenta] to the operation of good government.

Consequently, this Manual has been prepared to provide guidelines for the
delivery of services in the official languages to the public. The guidelines set

Guideline specifies the institutions to which it applies.

The Guidelines are designed to assist in the provision of services to the public on
the Official Languages and as such, do not provide standards for the delivery of
programs designed to enhance, maintain and revitalize French or Aboriginal
languages in a cultural setting. Furthermore, the Officia] Languages Guidelines
do not supersede any obligations, with respect to Official Langua ges, arising

from the Official Languages Act, the Education Act, the [ury Act, the Legislative
Assembly and Executive Council Act, or any other territoria] legislation.

The Official Languages Guidelines Manual is subject to revisions as required.

For clarification on the Official Guidelines Manual, please contact the Official
Languages Unit at (867) 920-6960 or Fax (867) 873-0122.
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BACKGROUND - NWT OFFICIAL LANGUAGES
History of the NWT Official Languages Act

The Official Languages Act of the Northwest Territories was enacted in June of
1984. Modelled on the Federal Act of the same name, it had two essentia]
purposes: the 1984 Act guaranteed equal status for the use of French and English
by members of the public using government programs and services; and it
officially recognized the Aboriginal languages of the Northwest Territories.

Significant amendments have been made to the Official Languages Act in order
to extend equality of status to northern Aboriginal languages and to establish the
Office of the Languages Commissioner. Recognition of the official status of
Aboriginal languages is intended to preserve and promote Aboriginal cultures
through protection of their lan guages.

The Act is, in effect, a “constitutional” document, in the sense that it cannot
generally be changed by the Legislative Assembly of the Northwest Territories
unless the Parliament of Canada approves the changes by an amendment to the
Northwest Territories Act (Canada). Approval by Parliament, however, is not
needed for the Legislative Assembly to grant language rights in addition to those
already in the Official Languages Act.

All provisions of the Act have been in force since December 31, 1993.

The Official Languages Act

The Official Languages Act applies to all institutions of the Legislative Assembly
and GNWT departments, corporations, boards and the courts. The Act does not
apply to municipal or community governments, private businesses or
institutions outside the jurisdiction of the Legislative Assembly or the
Government of the Northwest Territories. Institutions located outside the NWT,
such as medical facilities or educational institutions, do no have obligations
under the Official Languages Act of the NWT.

The Official Languages Act of the NWT recognizes Chipewyan, Cree, Dogrib,
English, French, Gwich’in, Inuktitut (including Inuvialuktun and Innuinaqtun)
and Slavey (including North and South Slavey) as official languages. These
languages are given equal status under the Act.

Sections 14 of the Official Languages Act describe the broad obligations of the
GWNT with respect to the provision of services to the public and the right of the
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public to communicate with the

government in the official language of their
choice.
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Services in the Official Aboriginal Languages spoken in a region or communi
are offered in regional, area or local offices. These services are offered by the
Government where there is a significant demand for service or where the nature
of the office makes it reasonable to expect to communicate or receive services in
that official language.

Services in English and French are offered in the head offices of Government and
Legislative Assembly institutions. Services in English and French are also
available in regional, area or local offices of the Government where there is 4
significant demand or where the nature of the office makes it reasonable to
expect to communicate or receive services in that official language.

Other sections of the Act address the rights of the public and the oblj gations of
the Legislative Assembly and the GNWT with respect to language use in the
Legislative Assembly, courts, and government publications.

NWT Languages Commissioner

The Act provides remedies to members of the public who believe their language
rights under the Official Languages Act have not been upheld or have been
violated. A member of the public can contact the Languages Commissioner, who
can assist a complainant seeking redress through the courts.

The Languages Commissioner is responsible to the members of the Legislative
Assembly. The Languages Commissioner has authority to investigate
complaints, make recommendations and report to the Legislative Assembly. The
Languages Commissioner also monitors compliance with the spirit and intent of
the Act by government departments and agencies. Finally, the Languages
Commissioner prepares an Annual Report to the Legislative Assembly.

Government Administration

The government of the Northwest Territories is obliged to provide services in the
Official Languages according to the provisions of the Officia] Languages Act.

The Deputy Head of each government institution is responsible to the Premier,
through their respective Minister, for the provision of services in the official
languages.

The Department of Executive is responsible for the official languages planning;
overall coordination of the provision of government services to the public in the
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official languages; ensuring that the public’s rights under the Act are met; and
that the public is aware of these rights.

The Department of Education, Culture and Employment administers a majority
of the contribution programs for community language initiatives.
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Financial Support

The Department of Executive is responsible for ne gotiating the federal languages
contribution. In addition to federal funding, the Government of the Northwest
Territories continues to spend a significant amount of its Own resources on

Overview of NWT Official Languages

Inuit Langua ges

* Inuktitut is spoken in the central and eastern Arctic and around Hudson Bay;
* Inuinnaqtun is spoken in the Kitikmeot (Central Arctic); and
* Inluvialuktun is spoken in the Beaufort-Delta area.

Inuktitut speakers are literate in their language and the volume of written
material available is increasing. Roman orthography, which is based on the
alphabetic writing system, is used predominantly by Inuvialuktun and
Inuinnaqtun speakers.
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Dene Languages and Cree

* Chipewyan is spoken mainly in the area east and south of Great Slave Lake;

* Dogrib is spoken mainly in the area north of Great Slaye Lake and south of
Great Bear Lake;

* Gwich’in is spoken mainly in the area west of Inuvik;

* North Slavey is spoken mainly in the Sahtu area north and west of Great Bear
Lake;

* South Slavey is spoken mainly in the Deh Cho area west of Great Slave Lake;
and

* Creeis spoken mainly south of Great Slave Lake near the Alberta and
Saskatchewan borders.

The survival of the Dene languages has been described as being in a precarious

years. The Dene languages are rooted in oral traditions. The development of a
written tradition is recent. Initially, Syllabics or Roman orthographies were used
for writing, depending on the Dene language, the region, and the role of the

Like the Dene Ianguages, Cree is based on an oral tradition. In many parts of
southern Canada, Cree is written using Syllabics. However, most of the Cree
materials produced in the NWT are written using Roman orthography.

French

French is mainly spoken in Yellowknife, Iqaluit, Fort Smith and Hay River. In the
Northwest Territories, use of English by French speakers has been increasing
steadily over the years.

English
The majority of the population of the NWT speak English.
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Summary

Languages remain a highly charged issue for many Canadians, The Official
Languages Act (Canada) protects two languages, English and French, Although
this federal Act has been in place since 1969, its implementation is ongoing. The
Government of the Northwest Territories faces a unique and challenging task
under its Official Languages Act which protects eleven languages.

The GNWT will continue to play an important role in the area of revitalization,
maintenance, and enhancement of Abori ginal languages through support to
community-based initiatives.

August 18, 1997 Page 9 of 33



Official Languages Manual
Guideline 1

Designated Areas
Introduction

This guideline designates geographic areas within the NWT for use of official
languages by the GNWT.

Definition

* Designated area:
Community where GNWT services can be provided in the official languages
of that area.

Applicability

This guideline applies to all GNWT departments and the boards and agencies
listed in Schedule A.

Application

Appendix I - Designated Areas lists all the communities and the Official
Languages in which services may be provided to the public.

Authorities and References

Official Languages Policy.

August 18, 1997 Page 10 of 33



Designated Areas

AKLAVIK:

ARCTIC BAY:
ARVIAT:

BAKER LAKE:
BATHURST INLET:
BROUGHTON ISLAND:
CAMBRIDGE BAY:
CAPE DORSET
CHESTERFIELD INLET:
CLYDE RIVER:
COLVILLE LAKE:
CORAL HARBOUR:
DELINE:

DETTAH:
ENTERPRISE:

FORT GOOD HOPE:
FORT LIARD:

FORT MCPHERSON:
FORT PROVIDENCE:
FORT RESOLUTION:
FORT SIMPSON:
FORT SMITH:

GJOA HAVEN:
GRISE FIORD:

HALL BEACH:

HAY RIVER:
HOLMAN ISLAND:
IGLOOLIK:

INUVIK:

Appendix I - Designated Areas

Official Languages

GWICH'IN, INUVIALUKTUN, AND ENGLISH
INUKTITUT AND ENGLISH

INUKTITUT AND ENGLISH

INUKTITUT AND ENGLISH

INUINNAQTUN AND ENGLISH

INUKTITUK AND ENGLISH

INUINNAQTUN, INUKTITUT, AND ENGLISH
INUKTITUT AND ENGLISH

INUKTITUT AND ENGLISH

INUKTITUT AND ENGLISH

NORTH SLAVEY AND ENGLISH

INUKTITUT AND ENGLISH

NORTH SLAVEY AND ENGLISH

DOGRIB AND ENGLISH

ENGLISH

NORTH SLAVEY AND ENG LISH

SOUTH SLAVEY AND ENGLISH

GWICH'IN AND ENGLISH

SOUTH SLAVEY AND ENGLISH
CHIPEWYAN AND ENGLISH

SOUTH SLAVEY AND ENGLISH
CHIPEWYAN, CREE, FRENCH, AND ENGLISH
INUKTITUT AND ENGLISH

INUKTITUT AND ENGLISH

INUKTITUT AND ENGLISH

CREE, FRENCH, ENGLISH, AND SOUTH SLAVEY

INUINNAQTUN AND ENGLISH
INUKTITUT AND ENGLISH
GWICH'IN, INUVIALUKTUN, AND ENGLISH
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IQALUIT:
JEAN MARIE RIVER:
KAKISA:

Designate Areas
KIMMIRUT (Lake Harbour):
KUGLUKTUK ( Coppermine):
LUTSEL K’E:

NAHANNI BUTTE:
NANISIVIK:
NORMAN WELLS:
PANGNIRTUNG:
PAULATUK:

PELLY BAY:

POND INLET:
RAE-EDZO:

RAE LAKES:

RANKIN INLET:
REPULSE BAY:
RESOLUTE:

SACHS HARBOUR:
SANIKILUAQ:

SNARE LAKE:
TALOYOAK:

TROUT LAKE (Sambaa k'ee):
TSIIGEHTCHIC:
TUKTOYAKTUK:
TULITA (Fort Norman):

UMINGMAKTOK (Bay Chimo):

WHALE COVE:

WHA TI (Lac La Martre):
WRIGLEY:
YELLOWKNIFE:

ENGLISH, FRENCH, AND INUKTITUT
SOUTH SLAVEY AND ENGLISH
SOUTH SLAVEY AND ENGLISH

Official Languages

INUKTITUT AND ENGLISH
INUINNAQTUN AND EN GLISH
CHIPEWYAN AND ENGLISH
SOUTH SLAVEY AND ENGLISH
INUKTITUK AND ENGLISH
NORTH SLAVEY AND ENGLISH
INUKTITUK AND ENGLISH
INVIALUKTUN AND ENGLISH
INUKTITUK AND ENGLISH
INUKTITUK AND ENGLISH
DOGRIB AND ENGLISH
DOGRIB AND ENGLISH
INUKTITUK AND ENGLISH
INUKTITUK AND ENGLISH
INUKTITUK AND ENGLISH
INUVIALUKTUN AND EN GLISH
INUKTITUK AND ENGLISH
DOGRIB AND ENGLISH
INUKTITUK AND ENGLISH
SOUTH SLAVEY AND EN GLISH
GWICH'IN AND ENGLISH
INUVIALUKTUN AND ENG LISH
NORTH SLAVEY AND ENGLISH
INUKTITUK AND ENGLISH
INUKTITUK AND ENGLISH
DOGRIB AND ENGLISH

SOUTH SLAVEY AND ENGLISH
DOGRIB, ENGLISH AND FRENCH
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Official Languages Manual
Guideline 2

Designated Offices
Introduction

This guideline designates which offices, that provide services to the public, will
provide those services in the official languages of that Designated Area.

Definition

- Designated Offices
The location where government services are delivered to the public in the
official languages of a Designated Area.

Applicability

This guideline applies to all GNWT departments and to the boards and agencies
listed in Schedule A.

Application
* Designated Offices for Official Aboriginal Languages

* Community offices which provide services to the public in a Designated Area
shall make those services available in the official Aboriginal languages of that
Designated Area.

* Anoffice which provides services to the public in a Designated Area other
than the Designated Area in which the office is located, shall make those
services available in the official languages of that other Designated Area.

* Designated offices for French

* In Yellowknife, offices which provide services to the public shall make those
services available in French.

* InIqaluit, offices of the departments of Justice, Education, Culture and
Employment, Renewable, Wildlife and Economic Development, Safety and
Public Services, and Transportation which provide services to the public shall
make those services available in French.
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e In Fort Smith and Hay River, offices of the departments of Justice, Education,
Culture and Employment, Renewable, Wildlife and Economic Development,
and Safety and public Services which provide services to the public shall
make those services available in French.

* Inallareas designated for French, offices providing health and social services
to the public shall make those services available in French.

* Anoffice which provides services to the public in a Designated Area other
than the Designated Area in which the office is located shall make those
services available in the official language of that other Designated Area.

Authorities and References

Official Languages Policy.
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Official Languages Manual
Guideline 3

Active Offer

Introduction

When members of the public are accessing services, they should be made aware
that certain services are available in more than one official language. This
guideline describes how this information shall be communicated to the public.

Definition
* Active offer:

Informing the public that a service is available in an official language through
a variety of means which may include signage, greeting, or correspondence.

Applicability

This guideline applies to all GNWT departments and to the boards and agencies
listed in Schedule A.

Application
For actual service delivery standards see Guideline 4 “Service Delivery”.

All designated offices will actively offer services to the public in an official
language by the following means:

. Greeting

In a Designated Office, an employee will initially address a member of the public
in all of the official languages of that designated office (including English) in
which that employee is fluent.

When a member of the public speaks a language which is designated for that
area but is not spoken by the employee, the employee will use the methods
outlined in Guideline 4 “Service Delivery”.
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* Interior signs

Signs will be placed in reception areas or on front counters stating, in the official
languages of the designated area, that services are available in those official
languages. The signs will read: ~ “Services in name of official language are
available, please ask”.

In addition, the sign shall include the official languages of other designated
Area(s) when:

- an office in the building provides services to the public from other
Designated areas (see Guideline 2, “Designated Offices”); and

- members of the public are required to obtain those services in
person.

e Correspondence
P

All official correspondence with a member of the public must be in the official
language indicated by that person.

When language preference is not known, the correspondence will be in English.
A statement will be included requesting the member of the public to indicate
his/her preferred official language for future communications, This statement,

which can be printed on the back of the correspondence, shall be in all the officia]
languages of the designated area(s) served by the office,

* Display of Public Information
When public information is displayed, it shall be displayed in all the official
languages of that designated office. The information in each language will be

displayed with equal prominence.

For details on the translation of public information material see Guideline 6
“Translation of Public Information Material” and Guideline 7 “Forms”.

Authorities and References
Official Languages Policy.

Visual Identity Program.
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Official Languages Manual
Guideline 4

Service Delivery

Introduction

This guideline outlines various methods of delivering services in the official
languages of a Designated Area,

Applicability
This guideline applies to all Designated Offices.
Application

The following methods shall be used to deliver services to the public in the
official languages:

* Direct Services
When a bilingual employee provides a service to a member of the public in
that person’s preferred official language.

® Facilitation Services
When an employee, fluent in the official language preferred by a member of

the public, assists in the delivery of a service in an official language.

A list of bilingual colleagues and the languages they speak shall be available
in each office.

* Interpretation Services
When an interpreter assists in the delivery of a service.

A list of interpreters for the official languages shall be available in each office.
Authorities and References

Official Languages Policy.
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Official Languages Manual
Guideline 5

Interpretation — Public Hearings and Meetings

Introduction

This guideline outlines the requirements for the provision of interpretation
services during public hearings and public meetings.

Applicability
This guideline applies to all GNWT departments, the Power Corporation, the
NWT Housing Corporation, the Workers” Compensation Board, the Assessment

Appeal Tribunal, the Labour Standards Board, the Liquor Licensing Board, the
Social Assistance Appeal Board, and the Territorial Board of Revisions.

Definition
* Public Hearings:

A meeting held by a body established under an NWT legislation in order to
review and make a determination on a given matter.

e Public Meetings:

A meeting held for furthering or discussing a matter of public concern
whether admission to the meeting is general or restricted.

Application
* Public Hearings

Interpretation services shall be made available, in the Official Languages of the
Designated Area where the hearing is held, for public hearings that, in the
opinion of the body, are of general public interest or importance or could benefit
members of the public in attendance.
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e Public Meetings

Interpretation services shall be made availab]e for public meetings in the Official
Languages of the Designated Area where the meeting is held when public
opinion is sought regarding:

- major changes to legislation, regulations or policy; or

- initiatives which may have a major impact on a community.,

Interpretation services in official languages may be provided for other public
meetings upon reasonable request.

Authorities and References

Official Languages Policy.
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Official Languages Manual
Guideline 6

Translation of Public Information Material

Introduction

This guideline outlines requirements for the translation of public information
material used in the delivery of programs and services or in public consultation.

Definition
® Public Information Material
Written public documents, posters, brochures, and radio / television public

announcements, which are designed to inform or educate the public about
various programs and services.

Applicability
This guideline applies to all GNWT departments, NWT Housing Corporation,
Workers’ Compensation Board, Divisional Education Councils, District

Education Authorities, District Ed ucation Authorities in Yellowknife, and Health
Boards.

Application
For the translation of forms see Guideline 7 “Forms”.
* All Official Languages

Public Information Material shall be translated into official languages of the
Designated Area when:

- the material has been requested on an on-going and frequent basis
by members of the public speaking an official language other than
English; or

- the substance of the material is of significant importance to the
health or safety of members of the public.

Translations may be in either written or oral form.

A summary translation of a public document ma y replace full text translation
when the original document exceeds 20 standard (8.5” x 11”) pages.
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Public written material

(not in translation) must contain a st
that translations can be

atement indicating
provided upon reasonable requests.
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Radio and Television Public Announcements:

Radio and Television Public Announcements shall be translated into the official
languages of the Designated Areas when:

- the information has been requested on an on-going and frequent
basis by members of the public speaking an official language other
than English; or

- the substance of the information is of significant importance to the
health or safety of members of the public.

Authorities and References

Official Languages Policy.
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Official Languages Manual
Guideline 7

Forms
Introduction

This guideline outlines requirements for the availability of forms in Officja]
Languages other than English.

Definition

* Forms:
Documents such as applications or registrations that must be completed by a
member of the public.

Applicability

This guideline applies to all GNWT departments and boards and agencies listed
in Schedule A.

Application

The common use of forms will be determined by the respective departments,
boards, or agencies on a program by program basis.

Forms shall be available in Official Languages other than English based on the
following criteria:

e French

Forms under Regulations

Forms under Regulations are promulgated in English and French. These forms
shall be designed and published in English and French when:

i. a form is commonly used by members of the public; or

ii. a French translation of the form has been frequently requested by
members of the public.

When forms are rarely used, a hard copy of this translation shall be kept on file
and made available to members of the public as required.
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Other forms

In Designated Offices for French, bilingual forms (French and English) shall be
printed when:

i. a form is commonly used by members of the public; or

ii. a French translation of the form has been frequently requested by
members of the public.

e Tnuktitut

In Designated Offices for Inuktitut, bilingual forms (Inuktitut and English) will
be printed when:

% a form is commonly used by members of the public or
ii. an Inuktitut translation of the form has been frequently requested
by members of the public.

Other Official Languages

Authorities and References
Official Languages Policy.

Visual Identity Program.
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Official Languages Manual
Guideline 8

Advertising - Job Postings
Introduction

This guideline outlines the requirements for advertising job postings in Official
Languages other than English.

Definition

* Region:
The administrative region of the GNWT.

Applicability

This guideline applies to all GNWT departments, Workers’ Compensation
Board, Power Corporation, NWT Housing Corporation, Assessment Appeal
Tribunal, Labour Standards Board, Liquor Licensing Board, Social Assistance
Appeal Board, Territorial Board of Revisions, and Legislative Assembly.

Application

* French

When a job posting for a position located in a region that includes a Designated
Area for French is advertised in English, the job posting shall be advertised in
French, in a French language newspaper.

* Inuktitut

When a job posting for a position located in a region that includes a Designated
Area for Inuktitut is advertised in English, the job postings shall be advertised in
Inuktitut, in an Inuktitut language newspaper.

* Bilingual Positions
When a job posting for a position requiring skills in English and another Officia]
Language is advertised in English, the job posting shall also be advertised in the
required Official Language as follows:
- in the regional or territorial-wide newspaper(s) considered
appropriate by the advertising department / board or agency;
- for positions requiring Inuktitut, in one Inuktityt newspaper; and
for positions requiring French, in one French language newspaper.
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Authorities and References

Official Languages Policy.
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Official Languages Manual
Guideline 9

Advertising — Requests for Proposals / Tender Calls

Introduction

This guideline outlines requirements for the use of French and Inuktitut in
advertised Requests for Proposals and Tender Calls.

Definition

* Region:
An administrative region of the GNWT.

* Request for Proposals / Tender Calls
An advertised request for bids to carry out a proposed contract.

Applicability

This guideline applies to all GNWT departments, Workers’ Compensation
Board, Power Corporation, NWT Housing Corporation, Assessment Appeal
Tribunal, Labour Standards Board, Liquor Licensing Board, Social Assistance
Appeal Board, Territorial Board of Revisions, and Legislative Assembly.

Application

* French

When a proposed project, which is advertised in English, is to take place in a
region that includes a designated area for French, Requests for Proposals /
Tender Calls shall be advertised in French, in a French language newspaper.

* Inuktitut

When a proposed project, which is advertised in English, is to take place in a
region that includes a Designated Area for Inuktitut, Requests for Proposals /
Tender Calls shall be advertised in Inuktitut, in an Inuktitut language
newspaper.

Authorities and References

Official Language and Policy.

August 18, 1997 Page 28 of 33



Official Languages Manual
Guideline 10

Signage
Introduction

This guideline outlines requirements for the use of official languages for all new
and replacement GNWT signs.

Definition
* Main Directory Board Sign:

An interior sign located near the entrance to a building or facility which
provides information or direction to the public.

* Directory Sign:
An interior sign located near the entrance to a floor or other section of 4
building or facility which provides information or direction to the public.

Applicability

This guideline applies to GWNT departments and to the boards and agencies
listed in Schedule A which have the authority to install signs.

Application

On all signs, Official Aboriginal Languages of the Designated Area shall be
placed before all other Official Languages.

* Building Signage

Exterior Signs:

When an exterior sign is placed on a building or facility which houses a
GNWT office, the sign shall be in all the Official Languages of the Designated
Area.

In addition, the sign shall include the official languages of other Designated
Area(s) when:

- an office in the building provides services to the public from other
Designated Areas (see Guideline 2, "Designated Offices”); and
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members of the public are required to obtain th

ese services in
person.
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Interior Sions:

The wording on the main directory board signs and directory signs shall be in
the same Official Languages as the ones used on the building’s or facility’s

Exterior Sign.

Construction Signs:

Construction signs on GNWT buildings or public works, shall be in the
Official Languages of the Designated Area where the construction is taking
place.

* Park Signage

Main Entrance

Parks in the Western Arctic — Signs shall be in the Official Languages of all
Designated Areas of the Western Arctic.

Parks in the Eastern Arctic — Signs shall be in the Official Languages of all
Designated Areas of the Eastern Arctic.

* Public Highway Signs

When pictograms are not in use, ice-road and ferry crossing signs shall be in
the Official Languages of the Designated Area where the sign is located.

Authorities and References
Official Languages Policy.

Visual Identity Program.
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Official Languages Manual
Guideline 11

Standardized Dene Orthographies

Introduction

This guideline specifies the use of standardized Dene orthographies in all written
material for Dene languages.

Definition

* Standardized Dene orthographies:
Standard writing systems which were outlined in the Dene Standardization
Project Report of October 1989 and which have been adopted for the Dene
languages of the Northwest Territories.

* Written materials:
All written communications including signage, curricula materials,
correspondence, reports, internal notices, brochures, posters, documents and
publications of the Government of the N orthwest Territories and Le gislative

Assembly.
Applicability

This guideline applies to all GNWT departments and to the boards and agencies
listed in Schedule A.

Application

Written materials shall be translated according to the standards of the Dene
Standardization Project Report.

Authorities and References

The 1989 Dene Standardization Projection Report.
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SCHEDULE A

Legislative Assembly

Boards and Agencies

Assessment Appeal Tribunal

Divisional Education Councils

District Education Authorities in Yellowknife
Hospital / Health Boards of Management
Labour Standards Board

Liquor Licensing Board

Northwest Territories Housin g Corporation
Northwest Territories Power Corporation
Social Assistance Appeal Board

Territorial Board of Revisions

Workers” Compensation Board
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